
2 0 2 5
A N N U A L
R E P O R T

B E T H E S D A  G R E E N

www.bethesdagreen.org /   202.350.0642  /  hel lo@bethesdagreen.org

Page 1

https://bethesdagreen.org/
mailto:hello@bethesdagreen.org
mailto:hello@bethesdagreen.org


TABLE OF
CONTENTS

Letter from the Director

Incubator 

Community 

      Program & Education

Sustainable Food & Ag

Innovation Center

Green Business Certification

Looking Forward

Bethesda Green is powered by people. 

We are deeply thankful to our mentors, volunteers, board members, advisors, partners,
and community supporters who give their time, wisdom, and care to Bethesda Green. Your
commitment makes this community possible — and reminds us that sustainability is built
together. Page 2



 
2 0 2 3  —  S t a b i l i z e ,  2 0 2 4  —  M o b i l i z e ,  a n d  2 0 2 5  —  C a t a l y z e .

 
B e t h e s d a  G r e e n  h a s  a l w a y s  b e e n  m o r e  t h a n  a  s e t  o f  p r o g r a m s .  I t ’ s  a  l i v i n g
e x p e r i m e n t  f o r  h o w  c o m m u n i t i e s  c o m e  t o g e t h e r  t o  s o l v e  r e a l  p r o b l e m s .  I n
2 0 2 5 ,  t h a t  e x p e r i m e n t  h i t  i t ’ s  s t r i d e .

O u r  I n c u b a t o r  f o u n d  i t s  r h y t h m .  O u r  G r e e n  B u s i n e s s  C e r t i f i c a t i o n  p r o g r a m
c o n t i n u e d  t o  g r o w ,  o u r  c o m m u n i t y  w o r k  d e e p e n e d ,  a n d  o u r  f o o d  i n i t i a t i v e s
t o o k  i m p o r t a n t  s t e p s  t o w a r d  a  m o r e  r e s i l i e n t  l o c a l  s y s t e m .  T h e  I n n o v a t i o n
C e n t e r  b e c a m e  w h a t  w e  h o p e d  i t  c o u l d  b e :  a  p l a c e  w h e r e  s u s t a i n a b i l i t y  i s n ' t
j u s t  t a l k e d  a b o u t ,  b u t  d o n e .

N o n e  o f  t h i s  h a p p e n e d  b y  a c c i d e n t .  I t  h a p p e n e d  b e c a u s e  o f  p e o p l e  —  t h e
s t a f f ,  b o a r d ,  e n t r e p r e n e u r s ,  p a r t n e r s ,  f u n d e r s ,  v o l u n t e e r s ,  a n d  c o m m u n i t y   —
w h o  b e l i e v e  t h a t  a  s u s t a i n a b l e  f u t u r e  i s  s o m e t h i n g  w e  b u i l d  t o g e t h e r .

W h e n  s o  m u c h  f e e l s  u n c e r t a i n ,  I  f i n d  h o p e  i n  t h i s  w o r k .  

B e t h e s d a  G r e e n  i s  p r o v i n g  t h a t  s u s t a i n a b i l i t y  i s n ’ t  s o m e  n i c h e  o r  a  f u t u r e
a s p i r a t i o n  —  i t ’ s  a  p r a c t i c a l ,  c o l l a b o r a t i v e ,  a n d  v e r y  h u m a n  e n d e a v o r .

A s  y o u  r e a d  t h i s  r e p o r t ,  I  h o p e  y o u  s e e  n o t  j u s t  w h a t  w e  d i d  i n  2 0 2 5 ,  b u t
w h e r e  w e  a r e  h e a d e d .  W e  a r e  l a y i n g  t h e  g r o u n d w o r k  f o r  s o m e t h i n g  b o l d e r ,
m o r e  c o n n e c t e d ,  a n d  m o r e  i m p a c t f u l  t h a n  e v e r .

T h a n k  y o u  f o r  b e i n g  p a r t  o f  t h i s  j o u r n e y .
W i t h  g r a t i t u d e ,

D a v e  F e l d m a n
E x e c u t i v e  D i r e c t o r ,  B e t h e s d a  G r e e n

D e a r  F r i e n d s ,

S i n c e  i t s  r e l a u n c h  i n  2 0 2 3 ,  B e t h e s d a  G r e e n  h a s
d e f i n e d  e a c h  y e a r  w i t h  a  g u i d i n g  t h e m e :  
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I n  2 0 2 5 ,  B e t h e s d a  G r e e n ’ s  I n c u b a t o r  m o v e d  i n t o  i t s  n e x t  p h a s e .

I n  2 0 2 5 ,  o u r  I n c u b a t o r  f o u n d  i t s  r h y t h m .  W e  s u p p o r t e d  m i s s i o n - d r i v e n  c o m p a n i e s
w o r k i n g  a c r o s s  c l e a n  e n e r g y ,  w a t e r ,  f o o d  s y s t e m s ,  w o r k f o r c e  d e v e l o p m e n t ,  a n d  n a t u r e -
b a s e d  s o l u t i o n s .  W h a t  d i s t i n g u i s h e s  o u r  a p p r o a c h  i s  h o w  w e  s u p p o r t  t h e m :  t h r o u g h
p e e r  l e a r n i n g ,  p r a c t i c a l  m e n t o r s h i p ,  a n d  r e g u l a r  o p p o r t u n i t i e s  f o r  r e f l e c t i o n  a n d
c o n n e c t i o n .

R a t h e r  t h a n  a  o n e - s i z e - f i t s - a l l  m o d e l ,  w e  e m p h a s i z e :

P e e r  l e a r n i n g  a n d  t r u s t - b a s e d  r e l a t i o n s h i p s
P r a c t i c a l  m e n t o r s h i p  f r o m  e x p e r i e n c e d  p r a c t i t i o n e r s
R e g u l a r  o p p o r t u n i t i e s  f o r  r e f l e c t i o n ,  f e e d b a c k ,  &  c o n n e c t i o n
A  s h a r e d  c o m m i t m e n t  t o  e n v i r o n m e n t a l  a n d  s o c i a l  i m p a c t

T h r o u g h o u t  t h e  y e a r ,  e n t r e p r e n e u r s  p a r t i c i p a t e d  i n  m o n t h l y  r o u n d t a b l e s ,  t a r g e t e d
w o r k s h o p s ,  m e n t o r  o f f i c e  h o u r s ,  a n d  p i t c h  p r e p a r a t i o n  s e s s i o n s .  T h e s e  a c t i v i t i e s
b a l a n c e d  a c c o u n t a b i l i t y  w i t h  s u p p o r t  —  h e l p i n g  f o u n d e r s  m o v e  t h e i r  b u s i n e s s e s
f o r w a r d  w h i l e  g r o u n d e d  i n  p u r p o s e .

A  h i g h l i g h t  o f  t h e  y e a r  w a s  t h e  E n t r e p r e n e u r  S h o w c a s e ,  w h i c h  b r o u g h t  t o g e t h e r
e n t r e p r e n e u r s ,  m e n t o r s ,  i n v e s t o r s ,  a n d  c o m m u n i t y  l e a d e r s  t o  c e l e b r a t e  p r o g r e s s ,  s h a r e
l e s s o n s  l e a r n e d ,  a n d  o p e n  n e w  d o o r s  f o r  c o l l a b o r a t i o n .

A n o t h e r  h i g h l i g h t  w a s  t h e  l a u n c h  o f  o u r  ‘ C o n s c i o u s  L e a d e r s  i n  A c t i o n ’  s p e a k e r  s e r i e s .
E a c h  s e s s i o n  f e a t u r e d  a  r e s p e c t e d  e n t r e p r e n e u r  o r  c i v i c  l e a d e r  s h a r i n g  r e a l - w o r l d
l e s s o n s  o n  b u i l d i n g  a  s u c c e s s f u l ,  m i s s i o n - d r i v e n  b u s i n e s s .  S p e a k e r s  i n c l u d e d :  S e t h
G o l d m a n ,  J u s t  I c e d  T e a  a n d  H o n e s t  T e a ;  A n d y  S h a l l a l ,  B u s b o y  a n d  P o e t s ;  a n d  B e n  P a r r y ,
o f  C o m p o s t  C r e w .  

I N C U B A T O R
The Green Business Incubator: From Relaunch to Community
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I n  2 0 2 5 ,  B e t h e s d a  G r e e n  d e l i v e r e d  a  d i v e r s e  s l a t e  o f  e d u c a t i o n a l  p r o g r a m s ,
c o m m u n i t y  e v e n t s ,  a n d  p l a c e - b a s e d  s u s t a i n a b i l i t y  p r o j e c t s .  W h a t  t i e s  t h e m

t o g e t h e r ?  A  b e l i e f  t h a t  s u s t a i n a b i l i t y  h a p p e n s  w h e n  p e o p l e  c a n  s e e  t h e m s e l v e s  i n
t h e  w o r k — w h e t h e r  t h a t ' s  s t u d e n t s  l e a d i n g  c l i m a t e  c o n v e r s a t i o n s ,  n e i g h b o r s

l e a r n i n g  p r a c t i c a l  s k i l l s  a t  a  f a i r ,  o r  a r t i s t s  t u r n i n g  p e t  w a s t e  s t a t i o n s  i n t o  p u b l i c
a r t .  H e r e  a r e  s o m e  h i g h l i g h t s .

C l i m a t e  E d u c a t i o n  &  P u b l i c  D i a l o g u e
F a c i n g  C l i m a t e  C h a n g e  S e r i e s  

B e t h e s d a  G r e e n  h o s t e d  a  t h r e e - p a r t  Fac ing  C l imate  Change  s e r i e s ,  o f f e r i n g
a c c e s s i b l e ,  s c i e n c e - b a s e d  i n f o r m a t i o n  a b o u t  c l i m a t e  i m p a c t s  a n d  l o c a l  s o l u t i o n s .
T h e  s e s s i o n s  s t r e n g t h e n e d  c o m m u n i t y  u n d e r s t a n d i n g  o f  t h e  l i n k s  b e t w e e n  c l i m a t e

c h a n g e  a n d  e v e r y d a y  d e c i s i o n - m a k i n g  w h i l e  e n c o u r a g i n g  i n f o r m e d  c i v i c  a n d
p e r s o n a l  a c t i o n .

Y o u t h  L e a d e r s h i p  &  E n g a g e m e n t
Y o u t h  C l i m a t e  S u m m i t  

T h e  Y o u t h  C l i m a t e  S u m m i t  b r o u g h t  t o g e t h e r  o v e r  5 0  h i g h  s c h o o l  s t u d e n t s  f r o m
a c r o s s  t h e  r e g i o n  f o r  w o r k s h o p s ,  p e e r  l e a r n i n g ,  a n d  y o u t h - l e d  d i s c u s s i o n s  o n
c l i m a t e  s o l u t i o n s .  T h e  e v e n t  h e l p e d  b u i l d  l e a d e r s h i p  s k i l l s  w h i l e  e m p o w e r i n g

s t u d e n t s  t o  s e e  t h e m s e l v e s  a s  a c t i v e  c o n t r i b u t o r s  t o  c l i m a t e  a c t i o n .

C o m m u n i t y  S u s t a i n a b i l i t y  E v e n t s
1 0 t h  A n n u a l  M o n t g o m e r y  C o u n t y  G r e e n F e s t  

B e t h e s d a  G r e e n  c o - p l a n n e d  t h e  m i l e s t o n e  1 0 t h  A n n u a l  G r e e n F e s t ,  e n g a g i n g
h u n d r e d s  o f  r e s i d e n t s  t h r o u g h  i n t e r a c t i v e  s u s t a i n a b i l i t y  e d u c a t i o n  a n d  o u t r e a c h ,

a n d  c o n n e c t i n g  a t t e n d e e s  w i t h  l o c a l  e n v i r o n m e n t a l  r e s o u r c e s .

G r e e n  L i v i n g  F a i r  
B e t h e s d a  G r e e n  h o s t e d  t h e  G r e e n  L i v i n g  F a i r  a s  a  f l a g s h i p  c o m m u n i t y  e v e n t ,
w e l c o m i n g  2 5 0  a t t e n d e e s  a n d  m o r e  t h a n  3 0  v e n d o r s  f o r  a  d a y  o f  h a n d s - o n

l e a r n i n g .  T h e  f a i r  s h o w c a s e d  s u s t a i n a b l e  p r o d u c t s ,  s e r v i c e s ,  a n d  p r a c t i c e s  w h i l e
g i v i n g  r e s i d e n t s  p r a c t i c a l  t o o l s  t o  a d o p t  g r e e n e r  l i f e s t y l e s .

C O M M U N I T Y  H I G H L I G H T S
Serving People Across the DMV
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P l a c e - B a s e d  E n v i r o n m e n t a l  I m p a c t
K e n s i n g t o n  M e w s  S t o r m w a t e r  P r o j e c t  
 B e t h e s d a  G r e e n  c o m p l e t e d  t h e  K e n s i n g t o n  M e w s  S t o r m w a t e r  P r o j e c t ,  a  g r e e n
i n f r a s t r u c t u r e  i n s t a l l a t i o n  d e s i g n e d  t o  r e d u c e  r u n o f f  a n d  i m p r o v e  l o c a l  w a t e r
q u a l i t y ,  d e m o n s t r a t i n g  h o w  n a t u r e - b a s e d  s o l u t i o n s  c a n  s t r e n g t h e n  n e i g h b o r h o o d
r e s i l i e n c e .

W a t e r s h e d  P r o t e c t i o n  &  C r e a t i v e  E n g a g e m e n t
B a g  T o d a y  t o  S a v e  t h e  B a y  –  P e t  W a s t e  S t a t i o n  P r o j e c t  
F u n d e d  b y  t h e  C h e s a p e a k e  B a y  T r u s t ,  t h i s  i n i t i a t i v e  p r o m o t e s  w a t e r s h e d  p r o t e c t i o n
t h r o u g h  e d u c a t i o n  a n d  t h e  i n s t a l l a t i o n  o f  p e t  w a s t e  s t a t i o n s  i n  d o w n t o w n  B e t h e s d a .
A  c o m m u n i t y  a r t  c o n t e s t  h e l d  i n  A u g u s t  r e s u l t e d  i n  s e v e n  w i n n i n g  d e s i g n s  t h a t  w i l l
a p p e a r  o n  t h e  s t a t i o n s ,  c o m b i n i n g  e n v i r o n m e n t a l  m e s s a g i n g  w i t h  p u b l i c  a r t  t o
d r i v e  b e h a v i o r  c h a n g e .

F o o d  S y s t e m s  &  F i l m - B a s e d  L e a r n i n g
“ S a v e  t h e  F a r m ,  S a v e  t h e  F u t u r e ”  D o c u m e n t a r y  S c r e e n i n g  
 A  w e l l - a t t e n d e d  s c r e e n i n g  s p a r k e d  d i s c u s s i o n  a b o u t  f a r m l a n d  p r e s e r v a t i o n ,
a g r i v o l t a i c s ,  a n d  t h e  f u t u r e  o f  l o c a l  f o o d  s y s t e m s ,  h i g h l i g h t i n g  t h e  c o n n e c t i o n s
b e t w e e n  c l i m a t e  a c t i o n ,  f o o d  s e c u r i t y ,  a n d  r e g i o n a l  r e s i l i e n c e .

W a s t e  R e d u c t i o n  &  C i r c u l a r  E c o n o m y
G o t  S n e a k e r s  R e c y c l i n g  D r i v e  
B e t h e s d a  G r e e n  l a u n c h e d  a  s n e a k e r  r e c y c l i n g  d r i v e  w i t h  G o t  S n e a k e r s ,  c o l l e c t i n g
h u n d r e d s  o f  p a i r s  o f  g e n t l y  u s e d  s h o e s  t h a t  w o u l d  o t h e r w i s e  g o  t o  l a n d f i l l —
d e m o n s t r a t i n g  s t r o n g  c o m m u n i t y  c o m m i t m e n t  t o  r e u s e  a n d  r e s p o n s i b l e
c o n s u m p t i o n .

Y o u t h  C l i m a t e  S u m m i t
2 0 2 5

G o t  S n e a k e r s
R e c y c l i n g  D r i v e

“ S a v e  t h e  F a r m ,  S a v e
t h e  F u t u r e ”

S c r e e n i n g
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T h r o u g h  o u r  F o o d  W o r k i n g  G r o u p ,  w e  c o n v e n e d  s t a k e h o l d e r s  f r o m  a c r o s s  t h e  l o c a l
f o o d  e c o s y s t e m ,  i n c l u d i n g  f a r m e r s ,  f o o d  a c c e s s  o r g a n i z a t i o n s ,  s u s t a i n a b i l i t y

l e a d e r s ,  a n d  m i s s i o n - d r i v e n  b u s i n e s s e s .  T o g e t h e r ,  w e  f o c u s e d  o n  t h r e e
i n t e r c o n n e c t e d  p r i o r i t i e s :

1 .  I n c r e a s i n g  L o c a l  P r o c u r e m e n t
W e  e x p l o r e d  o p p o r t u n i t i e s  t o  e x p a n d  i n s t i t u t i o n a l  p u r c h a s i n g  o f  l o c a l l y  a n d

r e g i o n a l l y  p r o d u c e d  f o o d  —  s u p p o r t i n g  f a r m e r s  w h i l e  c o l l a b o r a t i n g  w i t h
d i s t r i b u t o r s  a n d  a g g r e g a t o r s  t o  b u i l d  a  m o r e  r e s i l i e n t  s u p p l y  c h a i n .

2 .  R e d u c i n g  F o o d  W a s t e
O u r  w o r k  h i g h l i g h t e d  o p p o r t u n i t i e s  t o  r e d u c e  f o o d  w a s t e  u p s t r e a m  a n d  b e t t e r

u t i l i z e  s u r p l u s  f o o d  t h r o u g h  c o m p o s t i n g ,  r e c o v e r y ,  a n d  s m a r t e r  s y s t e m s  d e s i g n .
3 .  S u p p o r t i n g  L o c a l  F o o d  E n t e r p r i s e s

W e  c o n t i n u e d  l a y i n g  t h e  g r o u n d w o r k  f o r  a  s t r o n g  l o c a l  f o o d  e c o n o m y  b y  s u p p o r t i n g
v a l u e s - a l i g n e d  f o o d  b u s i n e s s e s  a n d  p r o d u c e r s .  T h i s  i n c l u d e d  e x p l o r i n g  t h e  c r e a t i o n

o f  a  l o c a l  N a t u r a l l y  N e t w o r k  c h a p t e r  ( B r i n g i n g  N a t u r a l l y  N e t w o r k  t o  D C )  a n d
l a u n c h i n g  a  p o p - u p  d i s p l a y  o f  l o c a l l y  m a d e  M o C o  M a d e  f o o d  p r o d u c t s  i n  o u r

I n n o v a t i o n  C e n t e r .

I n  2 0 2 5 ,  B e t h e s d a  G r e e n ’ s  I n n o v a t i o n  C e n t e r  c a m e  i n t o  i t s  o w n .  W h a t  b e g a n  a s  a
p h y s i c a l  r e n o v a t i o n  o f  o u r  w o r k i n g  s p a c e  h a s  b e c o m e  s o m e t h i n g  m u c h  d e e p e r :  a
s h a r e d  h o m e  f o r  s u s t a i n a b i l i t y - f o c u s e d  w o r k ,  i d e a s ,  a n d  r e l a t i o n s h i p s .  T h e  C e n t e r
h o s t s  c o w o r k i n g  m e m b e r s ,  e n t r e p r e n e u r s ,  m e e t i n g s ,  w o r k s h o p s ,  p u b l i c  e v e n t s ,  a n d
i n f o r m a l  c o n v e r s a t i o n s  t h a t  o f t e n  p r o v e  j u s t  a s  v a l u a b l e  a s  f o r m a l  p r o g r a m m i n g  i n

a d v a n c i n g  s u s t a i n a b i l i t y  i d e a s  a n d  i n i t i a t i v e s .

T h i s  r e i n f o r c e d  a  s i m p l e  t r u t h :  p l a c e  m a t t e r s .  W h e n  p e o p l e  s h a r e  s p a c e  w i t h
i n t e n t i o n ,  c o l l a b o r a t i o n  f o l l o w s .

S U S T A I N A B L E  F O O D  &  A G
Building a More Resilient Local Food System

The Innovation Center: A Place Where Sustainability Lives

I N N O V A T I O N  C E N T E R
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B e t h e s d a  G r e e n  a l s o  h o s t e d  t w o  S u s t a i n a b l e  B u s i n e s s
M e e t i n g s  i n  2 0 2 5 .  T h e s e  g a t h e r i n g s  b r o u g h t  c e r t i f i e d
b u s i n e s s e s  t o g e t h e r  t o  s h a r e  b e s t  p r a c t i c e s ,  l e a r n  f r o m
p e e r s ,  e x p l o r e  i n c e n t i v e s ,  a n d  i d e n t i f y  n e w  s u s t a i n a b i l i t y
a c t i o n s .  T h e  e v e n t s  r e i n f o r c e d  t h a t  c e r t i f i c a t i o n  i s  n o t  a
o n e - t i m e  a c h i e v e m e n t ,  b u t  a n  o n g o i n g  j o u r n e y  o f
i m p r o v e m e n t .

G R E E N  B U S I N E S S  C E R T I F I C A T I O N  

Green Business Certification: Strengthening Local Leadership in Sustainability

I n  2 0 2 5 ,  B e t h e s d a  G r e e n  b r o u g h t  t h e  M o n t g o m e r y  C o u n t y  G r e e n  B u s i n e s s
C e r t i f i c a t i o n  P r o g r a m  i n - h o u s e .  A  n e w  c e r t i f i c a t i o n  m e t h o d o l o g y  s t r e a m l i n e d  t h e

p r o c e s s  w h i l e  m a i n t a i n i n g  r i g o r ,  r e d u c i n g  c o s t s  f o r  b u s i n e s s e s ,  a n d  a l l o w i n g
B e t h e s d a  G r e e n  t o  o f f e r  a  m o r e  p e r s o n a l i z e d  e x p e r i e n c e  t a i l o r e d  t o  M o n t g o m e r y

C o u n t y ’ s  b u s i n e s s  c o m m u n i t y .

T h e  2 1  n e w l y  c e r t i f i e d  b u s i n e s s e s  s p a n  m u l t i p l e  s e c t o r s ,
d e m o n s t r a t i n g  t h a t  s u s t a i n a b i l i t y  l e a d e r s h i p  i s
a c h i e v a b l e  a c r o s s  d i f f e r e n t  b u s i n e s s  m o d e l s .

S t o r y t e l l i n g  a n d  v i s i b i l i t y  w e r e  a l s o  k e y  p r i o r i t i e s .  B e t h e s d a  G r e e n  w o r k e d  w i t h
s e v e n  c e r t i f i e d  b u s i n e s s e s  t o  p r o d u c e  s h o r t  v i d e o s  h i g h l i g h t i n g  t h e i r  s u s t a i n a b i l i t y
a c h i e v e m e n t s .  S h a r e d  t h r o u g h  s o c i a l  m e d i a ,  t h e s e  v i d e o s  c e l e b r a t e d  l o c a l
l e a d e r s h i p ,  a m p l i f i e d  p o s i t i v e  e x a m p l e s ,  a n d  i n s p i r e d  o t h e r  b u s i n e s s e s  t o  p u r s u e
c e r t i f i c a t i o n .

“ I  am th r i l l ed  to  have  th i s  honor ,  oppor tun i ty  and  recogn i t ion…we are  a lways  work ing  on  ways  to  make
greener  cho ices  wherever  poss ib le .  Th i s  means  a  lo t  to  me ,  and  I  am exc i ted  to  share  the  news  w i th  my team

and communi ty .  We  w i l l  wear  that  deca l  w i th  PR IDE ! ”

 —  J u l i a n a  S t e i n ,  B a r r e 3  B e t h e s d a
M o n t g o m e r y  C o u n t y  C e r t i f i e d  G r e e n  B u s i n e s s e s  D i r e c t o r y
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The past year taught us something we already knew but needed to hear again:
sustainability is community work. It's built on relationships, not just programs. On

trust, not just transactions.

We saw resilience show up in unexpected places. In founders who kept going when
markets tightened. In businesses that chose the harder, greener path. In neighbors

who showed up for each other when it would've been easier not to.

We also learned to sit with uncertainty. Between economic shifts, technological
disruption, and a changing political landscape, 2025 asked hard questions about

what matters most and how we stay relevant. We don't pretend to have it all figured
out. But we're asking the right questions and listening carefully to the answers.

Here's what we know: the need for this work isn't going away. If anything, it's
becoming more urgent. As federal priorities shift and resources become less certain,

local action matters more than ever. 

Communities like ours — where people actually know each other, where businesses
have names and faces — have a unique role to play.

So we're doubling down on what we do best: bringing people together, supporting
the doers, and proving that sustainability isn't something you wait for permission to

practice.

The work ahead won't be easy. But neither was getting here. And we're not doing it
alone.

WHAT WE’VE LEARNED  
 and Where We’re Headed
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